HHOJOXEHHE
O IOPSIIKE PAaCCMOTPEHMsI 00OpaIleHui rpax1aH
B pumnane OO0 « MEJATOPCEPBHMC» B r. TamGoB

1. O0mas gacTs

1.1. Hacrosmee mnomoxenue (manee - Ilonoxenwe) pa3paboTaHO HA OCHOBAHHH
®enepansroro 3akona ot 02.05.2006 N 59-®3 "O mopszake paccMOTpeHHS 0O0pamieHHiH
rpaxxgad Poccuiickoit ®enepanuu” ("Poccuiickas razera", N 95, 05.05.2006), xoTopsm
PETYIHPYIOTCS IPABOOTHOINEHMsS, CBA3aHHBIE C pealM3alldedl rpaxmaHuHoM Poccmiickoit
Qepepanuu (ganee - TpaxTaHWH) 3aKpeluieHHoro 3a HuUM KoHcrurynue#d Poccuiickoit
Qenepaniid IpaBa Ha oOpalieHHE B TOCYJAapCTBEHHBIE OpraHbl H OPraHbl MECTHOTO
camoynpasienus, PenepanpHoro 3akoHa oT 27.07.2006 N 149-03 "O6 wunbopmanuu,
HHGOPMAIMOHHBIX TEXHONOTUAX M 0 3amurte mHGopmanun" (CobpaHne 3aKOHOOATETLCTBA
Poccuiickoit ®enepanuu, 31.07.2006, N 31, c¢1.3448) u ycTaHaBIMBAET HOPANOK MOAAYH H
paccMOTpeHHs OOpameHHMH TpakKIaH, a TakKe MNOPSN0K OOKaJoBaHHS pEINeHHH 110
0OpaleH M TPaXK/IaH.

1.2. Tepmunsl, ucnoabs3yeMsble B HacTosmeM [lonoxennn:

O6pamenne rpazxaaHnHa (Jajee - o0pamieHHe) - HAOPABICHHEIE B MEIUIIHHCKOE
ydpexIeHHe, ero (uuHanbl NMHCEMEHHBIE MPEIOXKEHHS, 3asSBICHHS, JKAIOObL, a TakkKe
YCTHBIE 00paleHus rpaxIaH;

Ilpensoxkenne - peKOMEHIAIMs TpaXKIaHHHA 10 COBEPIUCHCTBOBAHHIO, PA3sBHTHIO H
YIyYINEHHIO AESITeIbHOCTH MEIUIIMHCKOTO YIpeKIeHNUS;

3agBnenHe - 1pockda TpaXIaHWHA O COJACHCTBHM B  pealH3aldH  ero
KOHCTHTYIIHOHHBIX IIpaB ¥ CBOOO/ MM KOHCTHTYIMOHHEIX IIPaB H CBOOO APYTHX JHII, THOO
COOOIIEHHE 0 HAapyIICHHH 3aKOHOB U MHBIX HOPMaTHBHBIX IPABOBEIX aKTOB, HEIOCTATKAX B
paboTe METUITUHCKOTO YUPSIKICHHAS;

Kanoba - npocsba rpakmaHHHA O BOCCTAHOBICHHH WM 3aIIATE €0 HAPyIMIECHHEBIX
mpaB, cBOOOX MM 3aKOHHBIX HHTEpecOB MO0 IpaB, cBOOOJ WM 3aKOHHBIX HHTEPECOB

OPYTHX JTAIT;



I[OJ[)KI—IOCTHOE JHIOO0 - JIHI0, ITOCTOAHHO, BPEMCHHO HIH II0 CICOHHAIBHOMY
IMOJTHOMOYHIO OCYIICCTBIIAIOIICS OpraHH3alHOHHO-PaCIIOPAIHTCIIEHBIC Cl))/HKHHPI B

MCIHIIMHCKOM YUpPCKICHUH.

2. IIpaBa rpaskIaHHHA IPH PACCMOTPEHHH 00pAaIEHH U rapaHTHH 0€30NaCHOCTH
rpakJAaHHHA B CBA3H C ero odpamennemM

2.1, Ilpu paccMoTpeHHH 00paleH s IpaklaHiH HMEET CIeIYIOLIHe [IPaBa i rapaHTHH.

2.1.1. IllpencraBidTh [NONONHHUTEIBHBIE MOKYMEHTEI M MaTepHallbl, Kacaroluecs
paccMmoTperus obpamenus, mbo obpamarecs ¢ npockOoi 00 X ucTpeOoBaHUH, B TOM YHUCIIE
B JJICKTPOHHOHU (opMe;

2.1.2. 3HaKkOMHTECS ¢ JOKYMEHTaMH M MaTepHajlaMH, KacalOImIMMHCSH pPacCMOTPEHHUs
oOpalneHus, eclli 3TO He 3aTparuBaeT IpaBa, cBOOOIbI H 3aKOHHBIE HHTEPECH! IPYTHX JIHI 1
€CIIH B yKa3aHHBIX NOKYMEHTaX M MaTepHanaxXx HE COAEpKaTcs CBEOCHMS, COCTABILAIOIINE
roCyJapcTBEHHYIO HIIH HHYIO OXpaHsIeMyIo (eliepalbHBIM 3aKOHOM TaliHy;

2.1.3. IlomydaTh NHCHEMEHHBIH OTBET IO CYINECTBY IIOCTAaBIEHHBIX B OOpaIieHHUH
BOIIPOCOB, YBEIOMIIEHHE O Iepeafpecalliy NMHUCBMEHHOTO 00palleHHs B rocyIapCTBEHHBIH
OpraH, OpraH MECTHOTO CaMOYIIPAaBIECHHS MM [O/DKHOCTHOMY JIHMIy, B KOMIIETEHIHIO
KOTODPBIX BXOJHUT PEIeHHE TOCTABIEHHBIX B 00palleHuy BOIIPOCOB;

2.1.4. O6pamiarscs ¢ xaoboi Ha IpHHATOE IT0 00paIeHHIO peleHre HIN Ha JeHCTBUE
(Oe3meiicTBHE) B CBA3H C pPacCMOTpeHHEM OOpalleHHs B aAJAMHHHUCTPATHBHOM H (WIIH)
cyneOHOM mopsAAKe B COOTBETCTBHH ¢ 3aKOHOJaTeNbCTBOM Poccuiickoi Denepanu.

2.1.5. Obpamarscs ¢ 3asgBICHAEM O IPEKpaIleHu pacCMOTPeHN 00pameHHs.

2.2. 3ampemaeTcs IpecieIoBaHAe IPAXKIAHHHA B CBSI3H C €ro oOpalmeHneM ¢ KpUTHKOR
JIEATCIIBHOCTH MEIUITMHCKOTO YYpEeXKIeHHS JHOO B LEIAX BOCCTAHOBICHHSA HIIH 3aIIUTEI
CBOMX IIpaB, ¢BOOOI M 3aKOHHEIX HHTEpecoB THOO IpaB, CBOOOA M 3aKOHHBIX HHTEPECOB
OpPYTUX JIHII. '

2.3. Ilpu paccMoTpeHHH oOOpamieHHss He [ONyCKaeTcs paslilalleHHe CBEICHHH,
coJiepKanxcs B 00palleH|H, a TAKKe CBEACHUH, KacaroIMXcs 4YacTHOH KU3HM IPaKAaHHHA,
6e3 ero corynacus. He siBisieTcs pasriialieHHeM CBeIeHHH, colepikamuxcs B oOpamieHuH,
HalpaBlieHHe [UCBMEHHOro 00pameHus B TOCYJapCTBEHHBIM Oprad, OpraH MECTHOIO
CaMOYTIpaBJIEHUS] MM JO/DKHOCTHOMY JIHITy, B KOMIETCHIHIO KOTOPBIX BXOJIHT pEIICHHE

IMOCTaBJICHHEIX B OﬁpaII[eHI/HfI BOIIPOCOB.

3. [lopsnok paccMoTpeHHs 00pameHuH
3.1. OOpameHne, TOCTYIHBIIEE B MEIHUIIMHCKOE YUPEXKICHHE, IOIJICKHT
00sI3aTEILHOMY PAacCMOTPEHHI0 B COOTBETCTBHHM C KOMIIETEHIMEeH MEIHUIIMHCKOIO
VUPEIKICHHUS.
3.2. B ciyuae HeoOxomuMocTH OOpamieHHe MOKET OBITh PacCMOTPEHO C BHIE3JIOM Ha

MECTO.



3.3. HenpaBoMepHBIi OTKa3 B IpHEME WIH paccMOTpeHHH oOpameHW# TrpakmaH,
HapyIIeHHEe CPOKOB pacCMOTpEHHs 0OpaleHuil, IPHHATHE 3aBEIOMO HE3aKOHHOTO pEeIIeHHS,
pa3rialieHHe CBEJEHHI O 4YacTHOH J>KM3HHM TIpaXk[IaH, CTaBIIMX H3BECTHHIMH B XOJ€
paccMOTpeHHs 0OpalleHHH, HEHCIIOTHEHHE WM HEHAIJIEeXKallee MCIONHEHHWE peIleHHi 110
oOpalnesusM rpaiaH BICKyT JHCIUILTHHAPHYIO H UHYIO OTBETCTBEHHOCTH B COOTBETCTBHH C
3akoHOAaTenscTBOM Poccuiickoit @enepannn.

3.4. JIo/KHOCTHEIE JIAIA, OCYIIECTBILIIONIHE PACCMOTPEHHE MHChMEHHBIX 00paIIeHui,
IIpHEM U KOHCYJbTAllM{ Ipak[aH, HECYT OTBETCTBEHHOCTD 3a IPABHIBHOCTD IPHHATHIX HMH
MEp, a TaK)K€ 3a COOTBETCTBHE 3aKOHOIATENBCTBY IPHHATHIX JIMYHO MMH pEIleHHH, JaHHBIX

pa3bACHEHUH, pEKOMEH IAIHA.

4. IIncsMenHble o0pamenus

4.1. TpeboraHus K MHCEMEHHOMY 00paImeHHIO:

4.1.1. T'paxmanua B CBOEM IIMCHMEHHOM oOpameHWH B 00£3aTEIbHOM TOPSAIKE
yKa3pBaeT JHO0 HAUMEHOBAaHHE YUYPESKICHHS, B KOTOpPOE HAalpaBJIAeT IHMCbMEHHOE
obparenue, 1100 GaMHIHIO, M, OTYECTBO COOTBETCTBYIOIIEr0 AOJDKHOCTHOTO JHUIA, THO0
JIOJDKHOCTE COOTBETCTBYIOIIETO JIUIA, 4 TAKKe CBOH (DaMUIMIO, M, OTIECTBO (IIOCIEIHEE -
OpH HAIWYUK), IOYTOBBIM ajpec, IO KOTOPOMY [HOJDKHBI OBITH HAIpaBIeHBI OTBET,
YBEIOMIICHHE O Iepeagpecanuu oOpalleHus, U3/1araeT CyTh NPEIJIOKEHHUS, 3asdBICHUS HIIH
XaT00BI, CTABUT JTHMYHYIO IOAIIHNCEH U JATy.

4.1.2. B ciy4yae HeoOXOAMMOCTH B IIOATBEPIKIECHHE CBOHX JOBOJOB TpakIaHHH
[pHJIAraeT K MMCbMEHHOMY 00palleHHIO TOKYMEHTEI U MaTepHaNkl, THOO UX KOIIUH.

4.1.3. Obpaiuenue, IOCTyIHBIIEe B MEOUIIMHCKOE YUpexXIeHHE HIIH IOKHOCTHOMY
JIMITY TI0 HH()OPMAIIHOHHBIM CHCTeMaM OOIIero IT0JIb30BaHHS, IOUICKHT PACCMOTPEHHIO B
COOTBETCTBHU C JIeHCTBYIOMNM 3aKOHOIATEIHCTBOM.

4.2. Ilopsmok paccMOTpeHUsI OT/AEIBHBIX 00paIeHui:

4.2.1. B cimydae ecii B IHCEMEHHOM OOpamieHuy He yKa3zaHbl GaMumms IpakAaHUHA,
HalpaBUBIIEr0 OOpamieHue, W TOYTOBBIH azapec, II0 KOTOPOMY IO/DKEH OBITh HalpaBlieH
OTBET (aHOHHUMHOE 00OpaleHue), OTBET Ha oOpalieHue He TaeTCs.

4.2.2. AnonmMHBIE OOpameHHs, COAEpP)KAIHE CREAECHHA O IIOATOTABIHMBAEMOM,
COBEpIIAEMOM MJIM COBEPIICHHOM IPOTHBOIIPABHOM [€SHHH, a TakXke O IIUIEe, €ro
MOATOTABIMBAIOIIEM, COBEpIIAIOIIEM MIIM COBEpIIMBIIEM, IIOJUIEXKAT HAINPABICHHIO B
rOCy/IapCTBEHHBIM OpraH B COOTBETCTBHH C €r0 KOMIIETEHIIHEH, 0 4eM B YUYETHERIX (popmax
JIeNIaeTCsl COOTBETCTBYIOMA OTMETKA.

423. Tlpm mnoNydYeHHH NHCBMEHHOro oOpaineHHs, B KOTOPOM COIEpHaTcs
HeleH3ypHEIe 00 ocKOpOUTENBHEIE BEIPAXKEHUS, YTPO3Ll KU3HH, 3J0POBBI0 B HMYIIECTBY
JIOJDKHOCTHOI'O JIMIA, & TAKXKe 4YIEHOB €ro CeMbH, JOJDKHOCTHOE JIMIO BIIPABE OCTaBUTH
obpamenre 0Oe3 OTBETa IO CYINECTBY IIOCTABJIEHHBIX B HEM BOIIPOCOB W COOOIMUTH

rpakIaHuHy, HallpaBHBIEMY 0OpalneHne, 0 HeIOMyCTHMOCTH 3/I0YIIOTPeOIEHHS IPABOM.



4.2.4, B ciydae eclii TEKCT IMHCBMEHHOTO 00palneHus He MOAIaeTCs MPOYTEHUIO, OTBET
Ha of0paleHHe He JaeTcs, W OHO HE IOMJIESKHT HAIpPABICHHIO HA pPACCMOTPEHHE B
rOCyIapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIIPABJICHUS WM IODKHOCTHOMY JIHIy B
COOTBETCTBHH C HX KOMIIETCHIIHMEH, O 4YeM B TEUEHHE CEMH [IHEH cOo OHS pPEerucTpanuf
obparmenus coobImaercs rpakJIaHWHY, HalpaBUBIIEMY oOpameHue, eciau ero GaMumus H
MIOYTOBBIA aIpeC MOANATCA IIPOYTEHHIO.

4.2.5. B cirydae, eciid B IHCBbMEHHOM 00palleHHH IpaXKIaHHHa COIEP/KHUTCS BOIIPOC, Ha
KOTOPBI €My MHOIOKPATHO JIaBaIMCh IIMCEMEHHBIE OTBETHI 110 CYILIECTBY B CBSI3H C PaHee
HalpaBIsieMbIMUA 00pameHusIMU, U TIPH 3TOM B OOpalieHWH HE MPHBOIATCH HOBEIE TOBOJBI
I 00CTOATENBCTBA, PYKOBOJIHTENb MEAHLUHHCKOIO YYPEKACHHA UM JOIDKHOCTHOE JIMIO
BIIpaBe NPHHSITH pelreHue 0 6@30CHOBATEFHOCTH 09epeNHOro 00palmeHrs W IpeKpalneHun
NEPEeNHUCKH C MPaKIaHHHOM 110 JaHHOMY BOIIPOCY IIpH yCIIOBHH, 9TO yKa3aHHOE 0OpaleHue ’
paHee HampaBisieMble oOpalmeHWs HampaB/LUIUCh B 3TO K€ MENUIMHCKoe ydpexnenune. O
JTAHHOM PEIICHUH YBEIOMILIETCS IPayKIaHWH, HAIlpaBUBIIKH o0palieHue.

4.2.6. B cirydae, eclii TeKCT MHUCbMEHHOTO oOpalieHHs He MO3BOJIAeT OIpPEACIHTh CYyTh
NpeJUIOKEHHMs, 3asIBJICHHAS WK JKao0bl, OTBET Ha obparmeHne He JaeTcs U OHO HE MOAJIEKUT
HapaBleHWI0O HA pAcCMOTPeHHE B TOCYINApCTBEHHBIH Oprad, OpraH MECTHOIO
CaMOYIIPaBIEHHS WK JOHKHOCTHOMY JIHIy B COOTBETCTBHHM C MX KOMIIETEHI(HEH, 0 YEM B
TEUeHHEe CEeMH [JHeH CO [HA perucTpanud oOpammeHHs coobmaercs TIpakAaHHHY,
HalpaBuBIIeMYy oOpalleHHe.

4.2.7. B cirydae OCTYIUICHHS THCHMEHHOTO oOpammeHus, CoAepKalero BoIIpoc, OTBET
Ha KOTOpLIH pa3MemIeH B COOTBETCTBUH ¢ YacThio 4 crateu 10 ®enepansaoro 3akona PO ot
02.05.2006 N 59-®3 "O mnopsagke paccMOTpeHHs oOpameHud rpaxiaaH Poccuiickol
denepanun” Ha OQHUIHAIGHOM CalTe MEIUIIMHCKOIO YYPEXICHHA B HH(OOPMaIHOHHO-
TENIEKOMMYHHKAIIMOHHONW ceTd "MHTepHeT", IpakmaHuHy, HalpaBHBIIEMY OOpalleHHE, B
TEeYEeHHe CeMH JHed COo JHSA perucTpanuu oOpameHHs cooOIaercs 3JeKTPOHHBIA ampec
opuIMaNEHOrO calita B HH(OPMAIMOHHO-TEIEKOMMYHHKAIIHOHHOH ceTH "HHTepHer", Ha
KOTOPOM pa3MellleH OTBET Ha BOIIPOC, TOCTABIEHHEI B 00palleHHH.

4.2.8. B ciryuae ecnu OTBET IIO CYINECTBY IOCTABIEHHOIO B OOpallleHMM BOIPOCA HE
MOKET OBITH JaH 0e3 pasriallieHHs CBEJSHHUH, COCTABILIONINX IOCYIapCTBEHHYIO HIIH HHYHO
OXpaHseMylo (eflepalbHBEIM 3aKOHOM TalHy, TpakIaHHHY, HaopaBHBIIEMY oOOpalleHHE,
coobImaercs 0 HEBO3MOXKHOCTH JaTh OTBET IO CYINECTBY IIOCTaBIEHHOI'0 B HEM BOIIpoca B
CBSI3H C HEOITyCTUMOCTBIO pasIyallieHus YKa3aHHbIX CBEJCHHH.

4.2.9. B ciyuae eci NpPHYHHBL, 110 KOTOPBIM OTBET IO CYINECTBY IIOCTaBIEHHBIX B
o0palleHns BOIPOCOB He MOTr OBITH JiaH, B IIOCIEIYIOINEM OBUIM YCTpaHEHEI, IPaKIaHHH

BIIpaBe BHOBL HAIIPAaBHUThH OﬁpaIIICHPIG.



5. Ilopsaok peracTpanuu, y9eTa, CpOKH pacCMOTPEHHS MHCHMEHHBIX 00pameHnii 1
oopMIeHHSA JOKYMEHTALMH 10 NHCbMEHHBIM 00pameHusM

5.1. TlpweM W perucTpanus THUCBMEHHBIX OOpamieHW# TIpaxnaH OCYIIECTBISIETCS
aJIMAHUCTPATOPOM MEIUIIHHCKOTO YIPESIKICHHUS.

5.2. Bce nuceMeHHbIE 00pallieHUs PETUCTPUPYIOTCS B 3-THEBHEIH CPOK C MOMEHTA
TIOCTYTLIICHHS.

5.3. Ha mmceMeHHOM oOpalieHWH IIPOCTaBIACTCS PErHCTPAIlMOHHBIA INTaMIl, aara
PErdCTpalud U PErHCTPAllMOHHBIN HOMEp, KpOMe TOTO, B KaHIEIpPHH KaXnoe oOpalneHHe
PETHCTPHPYETCS B XKypHAIE yUeTa BXOIAIIEeH KOPPECIOH/ICHIIHH.

5.4. TlucemenHoe ofpamieHHe IpakIaHUHA JODKHO OBITh MOANHCAHO C YKa3aHHEM
daMHIHH, EMEHH, OTYecTBA M COIEP)KaTh IOMHMO H3JI0KEGHHS CYNIECTBA INPEIUIOKEHHMS,
3asgBeHns Ju00 KamoObl, TAaKKe MaHHBIE O MECTE €ro JXHTENbCTBA, PabOTHl MM y4eObl.
O6pamienne, He colep)kallee JTHX CBEACHHH, NMPH3HAETCS AHOHHMHBIM, HO IIOJJIEXKHT
PETHCTPAIH B YCTAHOBICHHOM IOPSIKE.

5.5. IlucemenHoe oOpameHne HanpaBiserca aupekTopy ¢mmana 00O
«MEITOPI'CEPBUC» Juist mpeBapHTEIBHOTO PACCMOTPEHHS 0 KOMIIETEHIIUH 00paIeHus
H HAJIOKEHHS PE30JIFOIMY 110 00paIneHuIo.

5.6. Tlo kaxaoMy OOpaleHHIO He MO3JHEe YeM B TPEXIHEBHBIH CPOK JOIDKHO OBITH
IPUHATO OJHO M3 CIELYIOMUX PEIIeHHH:

- 0 IPHHATHH 00pammeHns K pacCMOTPEHHIO,

- 0 HampaBleHHH oOpameHuss N0 INPUHAIEKHOCTH B JAPYroe MEIMIHHCKOE
y4pexIeHHe/TOCy ZapCTBEHHEBIN OpraH/oprad MECTHOTO CaMOYIIPaBICHHS,

- 00 ocTaBenun obpamenus 0e3 pacCMOTPEHHS.

5.7. Obpamenue, paccCMOTpPEHHE KOTOPOT0 HEe BXOAHT B KOMIIETEHIHIO MEIMIIMHCKOTO
VUpEXKICHHUs, ¥ TIOCTYIHBINNE OT 3asSBHTENS I1OJUIMHHbIE JOKYMEHTEI IIEpEealoTca B APYIroe
yUpeXIeHHe ISl PACCMOTPEHHS 10 IPHHAIIESKHOCTH HE IO3HEE YeM B CEMHIHEBHEIA CPOK,
C U3BelIeHHeM 00 5TOM 3asBHTEIIO.

5.8. He momyckaercs HampaBieHue oOpalleHHs Uil PacCMOTPEHHS B OpraHH3alliH H
(MH) TeM O/DKHOCTHBIM JIMIIAM, JeHCTBHS KOTOPBIX 00KaTyroTCs.

5.9. O mepemavue 3adBICHHMHM I PAacCMOTPEHHS B IPYIHE YUPEKICHHS IEIar0TCs
COOTBETCTBYIOIIHE OTMETKH B PETHCTPALMOHHON KapTOUKe.

5.10. TIlo pesynpTaraM  OKOHYATEIHHOIO  DPAacCMOTPEHHS  oOpamieHus B
PErHCTPAIHOHHYI0 KApTOUKy ydeTa 3aHOCSATCS CBENEHMs O 3asgBUTENEe H PaCCMOTPEHHOM
obpamenuy, ykasamus 00 HCIONHHTENE, CPOKE HCIOIHEHHS, O XapakTepe OOpalieHms,
IpHYMHAX, TIPOCTABIAETCS NaTa OTIpaBIIeHHs OTBeTa 3asBHTemo. Ha Texcre obparmeHni

HaOIIHACH HE OCIar0TCH.



5.11. TIlmucemennoe oOpameHHe, IOCTYIHMBIIEE B MEIULMHCKOE YUpEXICHHE B
COOTBETCTBHH C €ro KOMIIETEHIHeH, paccMmarpuBaercs B TedeHue 30 mHEH co mHSA
perucTpaIyy THCEMeHHOro obpamenns. B Tex ciydasx, Korja Uil pacCMOTPEHHS 3asBICHHS
uid  xanodbsl  HeoOXOMMMO —TIPOBENEHHME  CIELMAalbHOH  IpoBepkH, ucrpeboBaHHe
JOTIONTHATENEHBIX MaTepHANOB THOO IPHHATHE IPYTHX MEp, CPOK HX PACCMOTPEHHA H
paspelneHyss MOKeT OBITE IPOAJIEH HOJDKHOCTHBIM JIMIIOM, [JaBIIMM IIOPYYEHHE HA HX
paccMOTpeHHe, HO He Oonee 94eM Ha OIWH Mecdll, ¢ coolmeHreM 00 3ToM (ITHCEMEHHO HIIH
ycTHO) 3asBuTemo. O TIpOINEHWH CpOKa pacCMOTpeHHS OOpalmeHws WCIOIHUTEb
HHGOPMHUPYET TakKe COTPYIOHHKA, OCYINECTBISIOIIETO KOHTPOIL 32 HCHONHEHHEM
IOpy4eHHd 10 JaHHOMy oOpameHHIo. B ydeTHBIX (opMmax Oenaercs COOTBETCTBYIOLIAS
OTMETKa C YyKa3aHHMEM HOBOTO CpOKa paccMOTpeHHs oOpameHus, HOMEpa parmopra,
JIOJDKHOCTH M (hpaMMIIHHM JIMIA, TPUHSABINETO PEIIEHUE O POIICHHH CPOKa.

5.12. Obpamenus rpaxiaH CUHTAIOTCS PACCMOTPEHHBIMH, €CIIH II0 BCEM BOIpOCaM
IPUHATEL HeOOXOIMMBIe Mephl JIMOO JaHbI HCYEPNBIBAIOIIHE OTBETHI, COOTBETCTBYIOIIHE
3aKOHOIATEIECTBY.

5.13. OtBer Ha oOpalmmeHHe TOTOBHTCS Ha OlaHKE MEIUIMHCKOTO YUYPEKICHUS H
perucTpupyercs afMUHACTPATOPOM METUITHHCKOIO yUPEKICHUS.

OtBer Ha ofpaineHue HampapigeTcss B QOpMeE SIEKTPOHHOIO JOKYMEHTa II0 aapecy
SJIEKTPOHHOH IIOYTHI, yYKa3aHHOMY B OOpalieHHH, NOCTYIMBIIEM B (opMe 3JIEKTPOHHOIO
JOKyMEeHTa, ¥ B IMCBMCHHOM (opMe II0 IIOYTOBOMY azpecy, yKa3saHHOMY B oOpalneHuw,
IIOCTYIIMBINEM B MHCHMEHHOH hopme.

5.14. I'paxxnanaM cooOIMAETCst O PEIICHHUAX, MPUHATHIX 110 UX O00paIleHHUsIM, B CIIydasx
HEY/IOBIIETBOPHTEIBHOTO PEIISHHS TaeTCd MOTHBHPOBAHHEIN OTKa3 C pa3bsiCHEHHEM MOpAIKa
ero o0KaloBaHHS.

5.15. B ciydae HEeyJOBIETBOPUTEIHLHOTO PEIIEHHS TPaXIaHHHY Pa3bICHIETCS IOPAIoK
00’KaIOBaHUS IPUHATOTO PELIEHHS.

Perienuss pyKOBOAMTENS MEIMIIMHCKOIO YYpPEXJEHHS MOryT OBITH 00KalOBaHEI B
MUHHCTEPCTBO 3/IpaBO0OXPaHEHHs PETHOHA, TIe PACIOI0KEHO MEJUITHHCKOE YIPEKICHHE.

5.16. OtBer Ha oOpameHWe IOAMUCHIBATCS TJIABHEIM BpadoM MEIHIHHCKOTO

YUpPECKIOCHUA HIIH JIUITIOM, HCIIOTHAIOIIHM €TI0 005A3aHHOCTH.

6. JImuHbBIH NpHEeM rpaxkIaH
6.1. JluuHpni m[pHeM TpakIaH B MEOUIMHCKOM YYPEXKACHHH IPOBOJUTCH
PYKOBOJMTEIEM MEIUIIMHCKOTO VUPEKIECHHH, €ro 3aMeCTHTENSMH, pPYKOBOJHTEIIMH
CTPYKTYPHBIX [OJpa3ie]leHuil MeIuIMHCKOT0 yupexnenus. Mudopmanus o MecTe puema, a
TaKkke 00 YCTaHOBJICHHBIX IS IIpHEMa JHAX W Yacax JOBOJHTCS IO CBEIEHHS I'PaXk/IaH MyTeM
pasMeIneHHS Ha HHOOPMAIHOHHBIX CTE€HOAX, B pPErucTpaTrype, a Takke Ha caiTe

MEIHUIIHHCKOTO yIpexXaeHus B cetd "MHTepreT".



[Tomerenus, B KOTOPEIX OCYIIECTBISECTCS OXHAAHWE M IpPHEM TIpakIaH, OOJDKHBI
obecrieqnBaTh KOM(POPTHOE PACIONIOKEHHE TPaKIaH.

6.2. Ilpy TUYHOM IpHUeMe I'paKIaHWH IIPEIBABIACT JOKYMEHT, YIOCTOBEPSIONIHMA €ro
JTHYHOCTD.

6.3. Copmepxanme ycTHOTO OOpamieHHsi 3aHOCHTCS B KapTOUYKy JMYHOIO IpHUeMa
rpaxkaaHdHa. B cirydae, eClid M3/I0’KeHHBIE B YCTHOM OOpammeHun GakThl U 00CTOATENHCTBA
SBJISTIOTCS OYCBHIHBIME H HE TpeOYIOT IONMOIHHUTEIBHON MpPOBEPKH, OTBET Ha obpalieHue C
COTJIACHS TpaXKIaHWHA MOXKET OBITE JaH YCTHO B XOJE JIMYHOIO NPHEMA, O YEM JENIaeTCs
3aMCh B KapTOYKe JIMYHOTO IIpHeMa TIpaXkJaHWHA. B OCTaIBHBIX Cllydasdx Jaercd
TMHUCBMEHHBIH OTBET 10 CYIIECTBY IIOCTABIEHHEBIX B 00palleHHH BOIIPOCOB.

6.4. IlucpmeHHOe oOpameHue, NPHHATOE B XOJ€ JHYHOIO IIpHeMa, IOAJIEKHT
PETHCTPALlAA U PACCMOTPEHUIO B ITOPSIKE, yCTaHOBIEHHOM HacTosmuM [lonoxkeHneM.

6.5. B cinygae, ecrmu B 00pameHnuy coepKaTcsl BOIIPOCH], PEIEHHEe KOTOPBIX HE BXOIUT
B KOMIIETEHIIWIO JOKHOCTHOTO JIMIA, TPAXKAAHWHY IaeTcs PasbsICHEHHE, KyJd H B KaKOM
HOpsAIKe eMy clelyeT 00paTHThCA.

6.6. B xoje nu4YHOrO IpueMa TpakIaHWHY MOXKET OBITH OTKa3aHO B JalbHEHIIEM
paccMOTpeHHH O0pammeHns, eclIi eMy paHee OBLI IaH OTBET IO CYINECTBY IIOCTABIEHHBIX B
o0palmeHny BOIIPOCOB.

6.7. OtmenpHBIE ~ KaTeropHH  TIpaXkjaH B cllydasX,  IPEIyCMOTPEHHBIX
3aKOHOZATesCTBOM Poccuiickoii @Defepanuy, MONB3YIOTCS NpaBOM Ha JHMYHBIA IIPHEM B

IIEPBOOYUEPENHOM TIOPAIKE.

7. KonTpoJb 3a col/ojeHHeM MOPSAKA PAacCMOTPeHHs o0pamenuii rpaxkaan

7.1. KoHTpoIb 3a cOOIIOIEHHEM TTOPSIKa pacCMOTPeHH 00palleHnH, yCTaHOBIEHHOIO
HacTosmwM [lonmoxeHHeM, BO3JAaraeTcsi Ha PYKOBOJMTEN MENHIMHCKOIO YYpekKICHHI.
PyKoBO/IUTENE KOHTPOIHpPYET paboTy ¢ 00paImeHusIMH TPaXKIaH B OpraHu3alded ux IpuemMa
KaK JIMYHO, TaK H 9epe3 CBOMX 3aMECTHTEJIEH, JIMIl, OTBETCTBEHHBIX 3a JEIONPOU3BOICTBO, H
ceKpeTapuaTsl (eN0IPOU3BOACTBEHHbIE YYACTKH).

7.2. MeIUIUHCKOE YUPEKICHNUE aHATH3HPYET CoJiepikaHne MOCTYNAloMUX 00palleHui,
PYKOBOTHUTENb MEIHUIIMHCKOTO YUPEXJIEHHS IPUHEMAEeT MEphl II0 CBOEBPEMEHHOMY
BRISIBJICHHIO W YCTPAHCHWIO INPHYMH HApyIIeHUS IIpaB, CBOOOA M 3aKOHHBIX HHTEPECOB
TpakIaH. '

7.4. OOpameHus TpaaaH, O pPe3yNbTAaTaxXx pACCMOTPEHHUS KOTOPBIX HEOOXOIMMO
coobmars B @emepansnoe Cobpanme Poccubickod @enepanuu, Opyrse Oprasbl
rocygapcTBeHHOM BrmactH  Poccmiickoit @enepanmu, AmvuuucTpammio IIpesmaenta
Poccumiickoii ®enepanuu, Anmnapar I[IpautensctBa Poccmiickoit ®Denepamuu, oOpraHbl
3aKOHOJIATENLHONM M MCIOJTHMUTENBHOM BiacTH cybwekta Poccuiickoit ®@enepanuu, opraHbl

MECTHOTO CaMOYIpaBleHHs H CpejcTBa MaccoBoM wHH(popMmanuu, OepyTcs Ha OCOOBIH



KOHTPOJIb U PAa3pPEIIAlOTCs B IEPBYIO odepeslb. B aToM citydae Ha ofpalieHHy pOCTaBIIseTCS
mrami (momertka) "OcoObri KOHTpOIIE".

7.5. Tlpu ocCyLIeCTBIEHHH KOHTpOJsA oOpamiaeTcss BHUMaHHE Ha CPOKHM HCIIOJHEHHS
NOpYyYEHHI 10 00palleHHsM I'pak[aH M IOJIHOTY PacCMOTPEHHs IIOCTAaBJIEHHBIX BOIIPOCOB,
O0OBEKTHBHOCTh IPOBEPKH (aKTOB, H3IOKEHHBEIX B OOpalIeHHsIX, 3aKOHHOCTH H
000CHOBAaHHOCTh HPHHATHEIX II0 HHM pEIICHHH, CBOCBPEMEHHOCTh HMX HCIOMHEHHS H
HATIPABIIEHHS OTBETOB 3asBUTEIISIM.

7.7. JoIXHOCTHBIE JIHIA HA OCHOBAaHWH MMEIOINEHCSA Y HUX NEPENUCKH KOHTPOIUPYIOT
XOO W pe3yibTaThl paspemeHus oOpalneHWi, HANpPaBICHHBEIX B II0/IBEIOMCTBEHHEIC
YUPEKIACHHS.

7.8. CBenieHus 0 pe3ylbTaTax pacCMOTPEHHs oOpame Uil nepeHocsTes B KypHal ydera
NPEUIOKESHHH, 3asdBICHHH ©  JKano0, KOTOPBIA NpPEACTaBIAETCS JUIL  [POBEPKH
CBOECBPEMEHHOCTH H IPABWIBHOCTH BBIIOJHEHHS INPHHATBIX PEIISHHH: pPYKOBOIHTEIIO
MEIHI[MHCKOTO YUYPEXKIECHHS €XEMECSYHO, HHCIEKTHPYIOUHM (IPOBEPSIOIHM) - IO HX
TpeOOBaHHUIO.

7.9. B mpencraBnseMbIX B BBIIIECTOSINHE OPTaHBI COOOIIEHHAX O pe3yJbTaTax
paccMOTpeHHs 00paleHui IpakiaH, B3AThIX Ha KOHTPOIIb, JOJDKHEI OBITE OTPaXKEHBI:

- (haKTEl, yCTAaHOBJICHHBIE IIPH IIPOBEPKE H3JI0KEHHBIX B 00pallleHHH CBEICHHH;

- (haKTEl, MOATBEPKAAIOIIME HITH OIPOBEPTrarOIie JOBOBI 3asiBUTENS;

- HOMep H JaTa OTBETAa 3asSBUTEIIO.

B ciyuae, ecnu BBIABICHBI HApPYLIEHHWS IIPAaB M OXPAHAEMBIX 3aKOHOM HHTEPECOB
rpaKaaH, HENOCTaTKH W YOYIIEHHWS B JEATCNFHOCTH MEOUIMHCKOTO YYpPEXKICHHS, B
cOOOINeHAN TaKKe YKa3bIBACTCS, KAKHE IIPUHSTHI Mephl B OTHOIIEHWH BHHOBHBIX JIMII, IO
BOCCTAHOBIICHHIO HAPYIIEHHBIX IIPaB M OXPaHAEMBIX 3aKOHOM HHTEPECOB IpaKJaH, a TaKiKe
10 YCTPaHEHHUIO HEZAOCTATKOB U YIIYIIEHHH.

7.10. KouTpons ocymecTBISeTCA I[yTeM 3ampoca Y UCIOIHUTENEH WIH JOLKHOCTHBIX
I, OCYIIECTBILIIOIMMX KOHTPONb, YCTHOH HH(GOpPMAlMK WM IHCBMEHHBIX COOOIIEHHH
(crpaBOK) O COCTOSHHHM MCIONHEHHS IopydeHuH. [lepHoau4HOCTE IIPOBEPKH XOoZAa
HCIIOJIHEHUS IIOPYYEHHS OIpefieNisieTcs COTPYIHHKOM, OCYIIECTBISIOIAM KOHTPOIb, B
3aBHCHMOCTH OT CPOKa UCIIOJTHEHUS TOPYYCHHUS.

7.11. CoTpyAHHK, OCYIIECTBIISIOMUN KOHTPOIE, 0053aH:

- 3HATh XOJ HCIIOJIHEHHS IOPYYCHHS H NPEANOCEUIKH BO3MOMKHEIX 3a/IEPHKEK Ero
ACTIOHEHHUS;

- COJIeHCTBOBAThH CBOEBPEMEHHOMY U KaUeCTBEHHOMY HCIOTHEHUIO IIOPYICHHS;

- CBOEBPEMEHHO JOKJIABIBATE PYKOBOJICTBY O XO/I€ HCIOTHEHHS IOy YeHHS;

- OTpaXkaTh B KOHTPOJIEHOH KapTOYKe X0 UCIIOIHEHH IIOPYYEeHHU.

7.12. Pemenwre o0 CHATHH 0OpaMIEHHs ¢ KOHTPOJA TPHHAMAIOT PYKOBOIHTEE/ THPEKTOP
bunHana MeIHIIMHCKOro yupesaenus. [IpoMexxyTouHbii oTBeT Ha oOparmmeHue, B3sATOe Ha

KOHTPOJIb, HE ABIAETCA OCHOBAHHEM I CHATHA oﬁpameHKa C KOHTPOJIA. Cusarne O6pEIILEGH_PIH



¢ KoHTposis odopmisieTcs MONNUCHI0 B KOHTPOIBHOH KapTOUKE JIMIla, IPHHSBIIETO 3TO
PEIIEHHE, C YKa3aHUeM JaThl CHATUA 00palleHus ¢ KOHTPOJIA.

7.13. HapymeHue yCTaHOBIEHHOTO IIOpSAAKA PACCMOTpeHMs OOpamieHH#l IpaxiaH,
BOJIOKHTa, OFOpPOKpaTHYECKOe OTHOLIEHUE K IIPeIIoKEHIIM, 3asBICHHIM H JKano0aM BIEKYT
B OTHOIIEHHWH BHHOBHBIX J[ODKHOCTHBIX JIMII OTBETCTBEHHOCTH B COOTBEICTBUH C
JIeHCTBYIOIIUM 3aKOHOAATETHCTBOM.

7.14. Marepuais! 11 aHau3a 1 0000IMeHNs BOIPOCOB, COIEPKAIMKUXCA B 00paIleHuIX
rpaxiaH, a Takke paboTbl, MPOBOAMMOHM IO paccMOTpeHHIO o0pammeHWit M OpraHH3alliH
npHeMa IpaxkIaH, €XEeMECSIHO MPEICTABIIOTCS PyKOBOIUTEIIO MEIHIIMHCKOTO YIPEKICHHA
B BHJIC aHATHTHYECKHX CIpaBoK X oT4eToB "O paboTe 1m0 paccMOTpeHMIO OOpalleHHH H
OpraHH3alliy pHeMa rpaxaan’”.

PykoBoguTEM MEIUIIMHCKHAX YUPEKICHHH W JOJDKHOCTHBIE JIHIA, OTBETCTBEHHEIE 33
paboTy ¢ obpameHusIMy IpaiaH, OCYIIECTBIAIOT B IIPEJENaxX CBOEH KOMIIETCHIIUA KOHTPOIb
3a COOMIOACHHEM TIOPAIKA H CPOKOB PACCMOTPEHUs 00palleHull, aHAIIM3HPYIOT COIEpXKaHue
IIOCTYMAIOIMUX OOpalleHiii, IPHHUMAIT MepBEl 10 CBOEBPEMEHHOMY BBISBICHHIO H

YCTpaHEeHHIO IPHYHH HapyIIeHHs IpaB, CBOOO] ¥ 3aKOHHBIX HHTEPECOB IPAX/IaH.

8. CBegeHn /151 HANPABJICHHA 00pameHHs IPaxkIaH

8.1. ®umuan 000 «MEJTOPI'CEPBHC» B r. TamboB, ampec: 392000, r. TamboB, yi.
MockoBckas, .14

[Mogrossri agpec: 392000, r. TamboB, yin. Mockosckas, .14

Tenedon [uis cCOpaBOK I10 NHCBMEHHBEIM OOpaImeHHsM TIpaxzaaH, II0 HOMEpaMm
tenedonos corpyauukos Oumar 000 « MEATOPT'CEPBUC» B r. TamboB: +7 (4752) 42-
72-18.

Tenedor 1y COpaBOK IO THIHOMY TIpueMy rpaxkna: +7 (4752) 42-72-18.

Anpec 3IEKTPOHHOR IIOYTHI IS mpueMa oOparneHuit TpaKIaH:
medcentr@medtorgservis.ru, reg-tambov@medtorgservis.ru.

Agpec  Beb-caiita @mmana 000 «MEITOPI'CEPBUC» B 1. TamGoB:
www.medtorgservis.ru, www.medcentr68.ru.

Hudopmanus o corpymuukax @mmama 000 «MEOTOPI'CEPBUC» B r. TamboB,

YIOOITHOMOYCHHBIX BECTH JTM9HBIA IIPHAEM I'paxXJaH.

- 3aBeAyIOIIK# nenTpa amOymaTopHoro nuanusa [Imemper Oner IOpresuy;
- mapexTop bmmana JXMbeIpoB Anexcanap BiaauMupoBud.
8.2. Mudopmanus o nopsake paboTsl ¢ oOpalleHWSIMH TpaXkAaH IPEeIOCTaBIIAETCA

OecIUIaTHO.



HWudopmupoBanue rpaxian o nopsjake paboTel ¢ obpamenuamu rpaknad B Oummane
000 «<MEJITOPI'CEPBUC» B r. TamboB, B TOM 4HcIIe, 0 QakTe HOCTYIIEHHs 00pameHus,
€ro  BXOAAIOWX  PETHCTPAllMOHHBIX  PEKBU3WTOB, HAWMEHOBAHWH  CTPYKTYPHOTO
HOJpa3/ielIeHus, OTBETCTBEHHOIO 3a €r0 HCIIOJIHEHHE W T.I., OCYLIECTBIIETCA CEKpeTapéM
IIpAEMHOM IMIaBHOTO Bpada 1o Tenedony: +7 (4752) 42-72-18.

ITo Bompocam, KacarOIUMCS  DPAacCMOTpeHHsT  oOpamjeHus 10  CYIIECTBY,
rHOOPMATHOHHO-CIPABOYHAS paboTa OCYINECTBIIAETCS OTBETCTBEHHBIMHI MCIIOTHUTEILIM.

8.3. CunpaBounas uHpopManus: KOHTaKTHBIE Tele(OHLI OTBETCTBEHHEIX COTPYIHHKOB
Qumuane 000 «MEITOPI'CEPBUC» B r. TamboB mouToBEIE anpeca, anpec caifTta, agpec
SNEKTPOHHOM MOYTH], rpaduKe IpHeMa IpaxIaH IpenocTraBisercs no tenedony: +7 (4752)
42-72-18 w pasMemeHa Ha OQHIMATLHOM CaHTe MEIUIIMHCKOH  OpraHu3alyH:

www.medtorgservis.ru, www.medcentr68.ru.

8.4. MupopMupOBaHKE IPaKaH OCYINECTBISIETCS 110 BOIIPOCAM:

- TpeboBaHu# K 0(OPMIIEHHIO TUCEMEHHOr0 00paIeHus;

- MeCTa ¥ BPEMEHH JINIHOTO IIpHeMa JUpeKTopa hunrana;

- Iopsiika obxkarmoBaHUS AeHcTBH (Oe3/eHCcTBUS) U pelleHHH, IPUHIMAaEeMbIX B X0J€
paccMOTpeHHA 0OpaIIeHHH.

8.5 I'padux paboter mupexropa @ummana OO0 «MEJITOPI'CEPBUC) B r. TamboB:

norenensHuK-IgTHHAIEA 09.00-17.00
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